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Supreme Commission for Tourism - Saudi Arabia Travel and Tourism Training Project

The purpose of this project is to design and develop detailed curriculum and instructional design
materials for ten tourism occupations. The project is funded by the Human Resource
Development Fund, Kingdom of Saudi Arabia.

The curriculum and materials will be used to provide training to develop human resource
capabilities in the identified occupations within the tourism industry as part of the countries
'Saudisation' economic policy.
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Follow work policy and procedures
for health and safety
In this section of the training program
you will learn how to follow work policy
and procedures for health and safety.















T-TT-CMN-03 – Develop Tourism Industry Knowledge 11/46
© Human Resources Development Fund/Supreme Commission for Tourism (2007)

aircraft stands, roadways and parking areas that
physically segregate people from moving aircraft and
their support vehicles reduce the risk of accidents. It is
essential that all airside workers are well trained to be
aware of the hazards around them and the measures
needed to avoid them.

Certain groups of workers have to work very near to
aircraft and vehicles and additional precautions are
needed for their safety. Workers whose work involves
them spending time in or around aircraft include aircraft
marshallers, loaders, baggage handlers, and refuelling
engineers. The safety of occasional visitors such as the
flight crew performing pre-flight checks, security staff,
supervisors and managers, also need to be considered.

Wearing high visibility (HV) clothing so that you stand
out as much as possible from your surrounding can
further reduce the risk of being struck from moving
aircraft or other vehicles.

For some jobs a HV waistcoat, for example, may be all
that is needed, but those workers who are particularly at
risk, eg from moving aircraft (ground engineers,
marshallers or runway maintenance workers), may need
full body HV clothing so that they are as visible as
possible to the pilot who is likely to be some distance
away. HV clothing should provide adequate protection
during the day and at night, as well as in adverse
weather. As a rule: the darker the conditions or
worksite, the greater the amount of HV clothing
required.

To be effective HV clothing should be of a colour that will
allow the wearer to stand out against the ambient
background found in the working environment. In
practice the best colours for this purpose are likely to be


